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Sojourn House provides Emergency Shelter and Transitional Housing services to refugees coming from all parts of 
the world. We provide a safe environment for newcomer refugees who have undergone difficult and traumatic pre-
migratory experiences, including exposure to war, torture, violence, targeted persecution, forced migration and family 
separation. We are dedicated to provide the best possible care, services and programs tailored to effectively address 
their particular needs. Sojourn House has served thousands of refugees over our more than 30 years of service. With 
decades of experience, we take pride in being one of the first and largest refugee housing agencies in Toronto and a 
leading organization in refugee care.

Afghanistan
Algeria
Bahamas
Burundi
Cameroon
Central African Rep
Colombia
D.R. Congo

Eritrea
Ethiopia
Ghana
Guinea
India
Iran
Iraq
Kenya

Liberia
Mexico
Nigeria
Pakistan
Poland
Peru
Romania
Russia

Rwanda
Somalia
Sudan
Syria
Tanzania
Uganda
Vietnam
Zambia

OUR MISSION 
To provide a safe place and create an 
inclusive environment where refugees 
are supported and empowered to 
pursue a life in Canada.

OUR VISION
A safe world and a better future for 
refugees

OUR CORE VALUES 
• Social Justice: we advocate respect 

for human rights in the face of 
oppression and discrimination

• Diversity: we encourage and 
celebrate differences and inclusion 

• Compassion: we support our clients 
in a caring, rational and informed 
manner

• Mutual respect: we treat others 
with dignity and hold one another 
accountable for how we act and 
behave

• Client-centred approach: we focus 
on inclusive, culturally-sensitive 
programming that values the right 
to self-determination and promotes 
independence

• Integrity/Transparency: we hold a 
privileged position of trust with our 
stakeholders. We act with honesty 
and professionalism, guided by the 
highest standards of ethical conduct

• Entrepreneurial spirit: we seek 
opportunities to learn, innovate, 
change and grow

SOJOURN HOUSE

In 2018 we served people coming from 32 countries including:
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“It affects and involves us all, and what it needs is understanding, 
compassion and political will to come together and find real answers for the 
refugee plight. This has become a defining challenge of our times.” 
- Filippo Grandi, UNHCR

This would be a good description for the challenges Toronto faced in 
accommodating a significantly higher flow of refugees into our city beginning in 
2017 and throughout 2018. 

The emergency shelter system quickly exceeded its capacity to house families 
coming through Quebec and responded with the opening of emergency hotel 
programs. Many refugees were driven from the US due to changes in immigration 
policy and risks of deportation. For some it was only a transfer point to their 
intended destination of Canada.

Sojourn House as a lead agency in refugee care along with other refugee serving 
agencies and programs, were invited to participate on a City Council directed 
committee to develop a capacity plan to address the incoming flow of asylum 
seeking refugees. Although high level, the discussions led to our Coalition of 

Refugee Claimant Service Providers developing a proposal of a best practices model to welcome and support 
refugees. This included a Welcome Centre where refugees could be directed upon arrival for timely information on 
the legal process, referral to emergency shelter, assessment for immediate needs such as food, appropriate clothing 
and health services. The Red Cross First Contact program received a small amount of funding to partially implement 
the proposal in the form of a drop in at their location. Discussions continue and we will continue to advocate for the 
full proposal. In responding to the urgency for emergency shelter, Sojourn House collaborated with the City to add 
more beds to our existing program and opened a family emergency shelter program for over 50 families.

That all being said, Canada receives very few refugees compared to other countries who have received over a 
million and are much smaller countries. Even some third world countries are hosts to extremely high numbers. 
Sadly, and as it also has happened in the EU, the high numbers generated much negative media toward refugees. 
Sojourn House along with our networks such as the Canadian Council for Refugees and the Ontario Council of 
Agencies Serving Immigrants have worked together to develop media strategies to counter act the xenophobic 
rhetoric.

Refugees will continue to come regardless and we at Sojourn House will continue to advocate, support and provide 
a welcoming, compassionate first home for those in need.

“Refugees are mothers, fathers, sisters, brothers, children, with the same hopes and ambitions as us—
except that a twist of fate has bound their lives to a global refugee crisis on an unprecedented scale.” 
- Khaled Hosseini, Author

In closing I must thank the incredible management team and staff who took on a very challenging task in a very 
short period of time to open new shelter space, the City of Toronto and our Board of Directors who supported us to 
make it happen.

MESSAGE FROM THE EXECUTIVE DIRECTOR

DEBBIE HILL-CORRIGAN
Executive Director
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OUR STRATEGIC PLAN

We will strengthen our organizational 
capacity to achieve our goals.

Sojourn House’s Board of Directors undertook 
a strategic planning session in September 
2015. It was through this strategic planning 
process that 5 outcome goals were identified.

We will provide more housing and 
shelter to refugees.

We will meet emerging needs by 
providing responsive programs, with 
partners where appropriate.

We will increase and diversify 
our funding to better respond 
to emerging refugee needs.

We will effectively advocate 
for refugee rights.
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REFUGEE RIGHTS WEEK

15 NEW POSITIONS
STAFF ENHANCEMENT

2

3

4

5



As my first year as Chair of the Board for Sojourn House comes to a close, I take a 
moment to look back at what this organization has accomplished and to look forward at 
what the future holds.

2018 brought a number of changes to our Board. We said good-bye to Jessica Roher, 
former Chair of the Board and Sophia Weber, former Treasurer, after two full terms of 
service. We also gave our well wishes to departing Board Members Monica Abdelkader, 
a program manager at COSTI and Teonest Kabanda, a former Sojourn House Finance 
Manager, after over 4 years of service and to Fabiola Sicard who served the Board for 
over a year.

We welcomed three new board members. Suja Suntharalingham, former Chair of the 
Women’s Health in Women’s Hands Community Health Centre and a manager at the 
Ontario Treasury Board Secretariat with financial analysis and policy expertise. Suja 
came to Toronto as a refugee in the 1990s fleeing the Sri Lankan civil war. Jamil Karim, 
whose parents came to Canada as refugees from Uganda in the 1970’s and works for 
the Canadian Pension Plan Investment Board brings skills in commercial real estate and 
asset management. Michelle Bissada, an accountant with a CA and CPA who is a director 
of Change Management at CIBC.

Sojourn House made incredible progress achieving goals set out in its three-year 
strategic plan which concluded in 2018. The plan aimed for Sojourn House to grow to 
meet the housing and shelter needs of refugees in this city and we expanded from 180 
beds to almost 500 beds. The plan aimed to join forces with more community partners 
and local volunteers – we partnered with the Shoe Box Project who collects and 
distributes gifts to shelters; the Moss Park Roots Projects which helps bring affordable 
fruits and vegetables to communities; University of Toronto’s Medical School Outreach 
Program, Sherbourne Community Health Centre and HUGE Inc. a public relations firm 
who produced a fabulous, awareness-raising holiday video for Sojourn House in 2018 to 
name a few. We welcomed over thirty volunteers to support programming. Another plan 
goal was to increase our funding and organizational capacity – in the span of three years 
we were able to more than double the amount of funding we received from $2.7M in 2015 
to $6.5M in 2018 and add more than 15 front line staff positions. We wanted to effectively 
advocate for refugee rights – we have become known leaders in communicating the 
needs of refugees in Toronto, have taken an active role in both World Refugee Day and 
Refugee Rights Week each year and have been represented on many coalitions and 
networks supporting refugee rights.

I know that we can continue to be a leader in this sector and provide much needed 
services at an increasing pace. We welcome the challenge, we welcome the growth, and 
we will continue to welcome refugees. This would not be possible without the dedicated 
staff who make Sojourn House a welcoming home for refugees.

Natalie Reisman Breger
President

Head of Legal Centre of Excellence, 
Restaurant Brands International 

Michael Isaac
Treasurer

Senior Economist, Ontario Financing 
Authority

Vanessa Redditt
Secretary

Family Physician, Crossroads Refugee 
Clinic, WCH

Monica Abdelkader
Member

Manager, COSTI
Teonest Kabanda

Member
Director, Corporate Services, Black 

Creek Community Health Centre
Gabriela Polanco-Sorto

Member
Associate Director, Loyalty One 

Dada Gasirabo
Member

Executive Director, Oasis Centre des 
Femmes

Michelle Bissada
Member

Senior Manager, Internal Audit, CIBC
Jamil Karim

Member
Manager, Investment Finance, CPP 

Investment Board
Suja Suntharalingham

Member
Senior Policy Advisor, Ontario Treasury 

Board Secretariat

BOARD OF DIRECTORS
2018

MESSAGE FROM THE PRESIDENT

NATALIE REISMAN BREGER
President of the

Board of Directors

52018 Annual Report Sojourn House

This would not 
be possible 
without the 
dedicated 

staff who make 
Sojourn House 
a welcoming 

home for 
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SHELTER PROGRAMS
The demand for beds to accommodate asylum seekers has 
been increasing exponentially and 2018 was no exception. 
For example, 950 asylum seekers called, were referred or 
came to the agency to have their their names on our waiting 
list for a bed. At the 250 Queen St. East site we increased 
by 9 beds bringing our capacity of singles to 94 beds. By the 
year end we had served 210 males and 53 females, as well 
as 67 youth (48 males and 19 females) totaling 263 clients 
from 32 countries.

Staff supported clients with immediate needs such as 
supportive counselling, referrals to specialized services, 
guidance during the refugee determination process and 
housing searches.

In addition, there were several seniors with complex needs 
because of a combination of health, language barriers and 
mental health issues. These clients required some form of 
daily staff support due to the fact that they were unable to 
navigate the transportation system or gain adequate social 
supports from the community because of their immigration 
status. 

The Housing Stabilization Social Worker supported and 
housed 67 separated youth. Some of the separated youth 
were lucky to be housed in the Transitional Housing program 
and were able to access services from the Skills for Life 
program. All the separated youth faced emotional challenges 
due to the abrupt separation from their families and were 
provided additional support by the Youth Social Worker.

The Outreach Social Worker connected 256 clients to 
the medical in-house clinic for their first appointment with 
medical services and 285 clients had follow-up appointments 
with the clinic. The outreach department served 263 exited 
clients with 2,208 contacts (phone, texts, etc.). The services 
included follow-ups, referral to other community services 
and supports to exited clients with emotional, mental and 
physical health issues. Other clients needed supports with 
settlement related challenges such as completing forms 
(work permit renewals, PR applications, etc), information, 
counselling and guidance.

210

67 YOUTH

53 FEMALES

MALES

DURING 2018 WE SERVED

263 PEOPLE

FROM
32
DIFFERENT 
COUNTRIES



72018 Annual Report Sojourn House

DESALE’S STORY

I came from my country to Canada in 2017. I arrived in Canada with no family, and did not understand English.  
Now I know some English because Sojourn House send me to school. First, I stayed in one shelter then moved to 
Sojourn House. Since moving to Sojourn House, I find a place that I can call a home and the staff I call my family. 
Sojourn House did everything for me and I feel good and safe.

I became very sick, and Sojourn House quickly sent me to the hospital, and the doctors found out that I have a 
disease that I think is going to kill me. The doctors quickly took care of my disease. Sojourn House support me, 
and take care of me to get better. Sojourn House staff clean my unit, make sure I eat, take my medication, and get 
me to doctor’s appointments. I say to myself Sojourn House is a home, and God give me all the staff as my family. 
I also know that some diseases may not kill but if no family to take care of you then people can die. The doctors 
treat my disease but Sojourn House staff bring me back to life.

Sojourn House also take care of my immigration and welfare. They send me to lawyers who help me, and now I 
can call Canada my country, and Sojourn House my home and my family. I will always thank and pray for all the 
doctors, nurses, lawyers, and Sojourn House Staff, and managers who spent so much time in helping me.

Family Shelter
In 2018 the number of asylum seekers 
crossing irregularly from USA to Canada 
increased drastically and this led to 
high demand for family shelter beds. 
The City of Toronto contacted Sojourn 
House to open an emergency temporary 
shelter. As we already had a working 
partnership with a local hotel we were 
able to open a temporary shelter near 
Kensington Market in March at one of 
their sites.

By the end of the year 128 families 
(437 people) had transitioned through 
the program and were housed in the 
community. 14 families (48 people) 
chose to move to Sudbury and were 
able to access affordable housing.

Despite the fact that the shelter is 
relatively new in the community, staff 
have built many partnerships with local 
community services. The following 
are some of our community partners: 
Ryerson Public school which had 
registered 80 children by the end of last 
year; 30 students registered at Central 
Tech high school; Women’s College 
Hospital had attended to 60 clients from 
Sojourn House; 40 children attended 
summer camp at Cecil Community 
Centre; Scadding Court public library 
was of great help to our families; New 
Circle Clothing bank provided winter 
clothing for our clients; TD Bank; New 
Moms project for pregnant women and 
many more.

A word of thanks to Sojourn House staff, 
management and the Board of Directors 
who worked together to open the shelter 
in such a short time.



Sojourn House Transitional Housing program (THP) has 52 furnished 
apartments: 24 single bachelors (single occupancy), 12 double bachelors 
(double occupancy) and 16 two-bedroom apartments (for families of minimum 
three maximum five people). On average the THP occupancy rate is 115 
residents at any given time and most people stay for the full two years or 
more in the program depending on their needs. However due to the high 
demand and the nature of the program Sojourn House is not able to keep 
a waiting list. A specific referral process for high need refugees is in place 
whereby, referrals to the THP come from refugee serving organizations, 
shelters and hospitals.

In 2018, we successfully assisted 195 clients, of which 24% are now 
Convention Refugees, 40% remain pending hearings, 10% are on Judicial 
Reviews, 8% are now Permanent Residents and 10% are now citizens, while 
5% have been denied or are appealing. As soon as our clients are admitted 
into the program they become a part of the Sojourn House community, as one 
large family with shared refugee experiences. They participate in programs for 
all ages and connect through our monthly social gathering. New friendships 
have formed that provides ongoing supports for clients when they move into 
the community.

We experienced these trends in 2018: Separated youth under the age of 20 
years; the arrival of adults with special needs that require specialized services 
and accommodation, more single mothers and single parent families with 
children needing the security of housing and supports due to their complex 
and complicated medical issues. These parents were specifically referred 
to our program because of our specialized services. Most of these clients’ 
conditions were further compounded with issues related to their refugee 
claims not to mention the emotional instability brought on by historical trauma 
related experiences.

The program has a dedicated staff team of social workers, settlement 
counsellors and a youth worker that provide a holistic approach of trauma 
informed care. With our extensive community partnerships and integrated 
service delivery, the program was able to provide housing stability and 
services tailored to address the complex needs of our clients. We offered 
Programs such as women’s self-defense, recreational programs for families, 
children and youth, a homework club to support the school age children, kids’ 
yoga and an arts program to name a few. The Skills for Life program prepares 
youth for independent living and provides one-on-one assistance by volunteer 
teachers to support both youth and adults who are enrolled in ESL, secondary 
and post-secondary education.
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TRANSITIONAL HOUSING  PROGRAM

DURING 2018 WE SERVED

195
PEOPLE

52 APARTMENTS
115 CAPACITY

FROM 26
DIFFERENT  COUNTRIES

31 Adults
49 Children
7 Youth

27 Adults
46 Children
8 Youth 8781 MOVED OUTMOVED IN

19 17 12 98
FEMALE
YOUTH

CHILDRENMALE
YOUTH

47
FEMALE
ADULT

MALE
ADULT

1
TRANS
ADULT

TRANS
YOUTH

1



My family came from Burkina Faso to Canada in 
2016. My wife, Minata, first came before me with 
my 3 children, because we had some problems 
in our country and they had to flee quickly. I then 
joined my family in Canada in early 2017. It was 
hard to be separated from them, because you 
need your family.

When my wife first arrived in Canada, Sojourn 
House really helped her because she didn’t 
understand English or anything about Canada. 
The staff helped her with all her documents, aided 
her in finding school for herself and the children, 
and most importantly, assisted her in forgetting the 
problems we faced at home. Sojourn House really 
helped her start a better life before I joined her 
here. They also provided the children with many 
programs and assisted them with homework when 
needed. 

When I came in April 2017, I didn’t know 
anything and my English was minimal. Staff 
assisted me with ESL classes, helped with all 
of my documentation, assisted me in resume 
preparation and searching for a job. They really 
helped us see that the process takes long but it is 
good to stay strong while we wait. I did find a job 
and also, started my own business. 

We stayed here for two years and we were then 
able to find a home in Brampton. Staff assisted 
us in the process of communicating with the 
landlords. 

Sojourn House really helped in letting me start 
my new life in Canada. We recently welcomed 
our first son, were accepted as Conventional 
Refugees and are ready to live our lives in 
Canada forever. Thank you to all the staff at 
Sojourn House. Please continue to help people 
and give them the opportunity at a new and safe 
life.

92018 Annual Report Sojourn House
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The Skills for Life program was created for youth aged 16-24, who fled 
to Canada with no family or support. The program provides experiential 
life skills through the employment of a Youth Social Worker and Youth 
Worker who in collaboration organize weekly activities and workshops. 
The aim of these programs is to provide settlement support with the 
goal of empowering youth through self-efficacy in reaching their goals 
while preparing them for independent living. There were 157 workshops 
and programs delivered this year for a total youth attendance of 1542. 
Workshops covered various topics such as time management, how to 
search for academic research, how to create citations, employee rights, 
housing, financial literacy and the importance of sleep. In addition, 
there were 1730 individual appointments made by youth to meet 
with their counsellors. Issues ranged from mental health counselling, 
academic planning, employment support, advocacy, immigration 
support and homework help. 

In 2018 the Skills for Life program served 83 youth, this includes youth 
in our transitional housing and shelter, those staying in shelters across 
the GTA, former participants and those who self-referred. This year we 
have seen yet another increase in separated refugee youth which has 
resulted in an increase of referrals from community agencies and high 
schools to assist in supporting their clients with a variety of services 
including immigration support, work and study permits and academic 
support through applications for OSAP. 

Of the 83 youth we served in 2018, 26 were in our transitional housing 
program and of those, 8 have successfully moved into market rent 
apartments, 5 received admissions to post-secondary studies and 15 
obtained full or part time employment.

Outreach continued to be an important service for youth who have 
exited the program, returns for follow up services include community 
mapping, post-secondary support, housing, mental health and permits. 

In 2018 we continued our partnership with the Sherbourne Health 
Centre which in collaboration supports our transitional housing clients 
with healthy cooking, nutrition and meal planning on a budget. In 
addition, we created a new partnership with the Toronto Public Library 
to conduct computer training for our clients in the basics of Microsoft 
Office, online research and accessing library services. In addition, 
we began collaborating with the Regent Park School of Music who 
facilitated a weekly music program with our youth.

SKILLS FOR LIFE PROGRAM



My brother and I came to Canada in 2017. I was 18 and my brother was 17. We 
first arrived in a homeless shelter in the city which was not a good experience 
for us. We then moved to Sojourn House and stayed in their shelter and then 
move into their youth program where we shared an apartment together. During 
our time in the youth program we got a lot of support that helped us in learning 
to live on our own. They helped us with cooking, taking care of our apartment 
and learning about Canada. They helped us with our homework by getting us 
tutors. More importantly, they supported us in becoming young adults.  

Our time at Sojourn House also gave us lifelong friends as we met many other 
youth during programs and activities. We felt lucky to be here as we had friends 
from school who were also refugees but didn’t have the same support that we 
had. 

During our time here with the help of our counselors, we got our PR, we 
found employment, found our first apartment and we are now both accepted 
to College where we are going to be studying Civil Engineering and Aviation 
Mechanics. 

We are very glad that we had the opportunity to stay at Sojourn House where 
we made new friends, learned about Canada, learned what we need to live 
alone and achieved our academic goals. 

The staff made us feel so at home that we sometimes forgot what we weren’t. 
While we miss our family back home we made a new family here and we are 
very thankful for the time we spent at Sojourn House and we both feel confident 
in living on our own. Thank you for having us. 

112018 Annual Report Sojourn House
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THANK YOU TO OUR 2018 DONORS!
Thank You to Our New Friends!
The James A. Burton Family Foundation

Sojourn House was honoured to be approached by Stephanie 
Mathews and Nick Burton to receive an inaugural gift of $10,000 
from their family foundation to support educational programs for 
youth and families in our transitional housing program. 

This generous donation enabled us to purchase two computer 
terminals and a printer for shared use, 10 laptops that can be 
loaned out to students for school projects and reports and used 
in computer training programming, 2 tablets for downloading 
educational texts for students, a smart TV for use in programming 
and training and a blue ray player for movie nights. All of which 
have enhanced our program abilities and provided much needed 
resources to youth and families in our program.

CORE FUNDER
City of Toronto

GOVERMENT OF ONTARIO
Ministry of Citizenship and Immigration - Newcomer Settlement Program and Multi-
Cultural Capacity Grant Program

CITY OF TORONTO
Homelessness Partnering Strategy, Shelter Support and Housing Administration

FOUNDATIONS
James A. Burton and Family Foundation, The Minhas Mohamed Foundation, The Philip 
Smith Foundation

COMMUNITY PARTNERS
Alexander Park Early Learning Centre, Brands Canada, Cecil Community Centre, 
CultureLink Settlement and  Community Services, Daily Bread Food Bank, Kids Up Front 
Foundation, Parents for Better Beginnings, Queen West Community Health Centre, Regent 
Park Community Health Centre, Regent Park School of Music, Ryerson Public Elementary 
School, Scadding Court Community Centre, Second Harvest, Sherbourne Community 
Health Centre, St. Stephen Community House, The Create Institute (Art Therapy 
Education), The Furniture Bank, Toronto Bail Program, Toronto Public Library, Women’s 
College Hospital, Moss Park Roots Project, University of Toronto’s Medical School Outreach 
Program, Central Tech high school, New Circle Clothing bank, TD Bank, New Moms Project

ORGANIZATIONS
Barreworks, Fractal Phase Games Corporation, A Investment Counsel Inc., Inter 
Tassembedo Business, Jellystone Films Inc., Jewish Foundation, Market Square Social 
Club, Metropolitan United Church, Paypal Charitable Giving Fund, Renraw Production 
Service Inc., St. Marcellinus Secondary School, The St. Lawrence Supper Club

INDIVIDUALS
Ajamu Clarke, Andrew Hetram, Andrew Moore, Audrey Mackline, Barbara Haynes, Bill 
Maginas, Bonnie Martin, Bruce Peter, Carl Meyer, Carla Filies, Carmen Canal, Catherine 
Smith, Charles Barone, Charles Bowles, David Walker, David Walsh, Dr. Edith Lorimer, 
Elaine Dickson, Elizabeth Nieves Marquez and Victor Manuel, Fergus Heywood, George 
Wassouf, Ian and Catherine Dewar, Ian Kojima, Jessica Roher, John Fraser, Koorosh 
Eslami, Leah Shannon, Lindsay McIver, Mark Rosenblatt, Noah Love, Noor Ladhani, 
Rachel Johnstone, Richard and Susan Sims, Shuichiro Nonaka, Sonia Nizzer, Stephen 
Allen, Talise Mulholland, Taylor Smith, Trevor and Jennifer Levere, Dr. Vanessa Redditt

IN-KIND DONATIONS
Huge Inc., Toronto Police Service Auxillary 51 Division, York Heritage Quilting Guild, 
Shoebox Project, The East Room, Toronto Star, Northern Lights Relief Foundation, 
Promise, Convenience and Take Out Catering, Debbie Hill-Corrigan

Huge Inc.

In late fall Sojourn House was contacted by Huge Inc. who 
wanted to help us through social media forums to raise funds 
during the holiday season. With their expertise a powerful and 
heartwarming video was produced with a theme of being far from 
your home for Christmas. It reached thousands of people with a 
message of hope for refugees, recognized many new donors for 
us and raised more funds than ever in the month of December. 
Thanks so much to this amazing team!

YOUR CONTRIBUTIONS ARE MAKING A DIFFERENCE
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My dad moved to Canada in 2002 as a Refugee, my brother and I joined him in the year 
2006. Upon arrival, we qualified as highly traumatized Refugees hence we were accepted 
into the 2 Year Transitional Housing Program at Sojourn House.

My family and I were welcomed into Sojourn House with open arms, care and love. 
Sojourn House was home away from home. We had just landed in Canada, facing culture 
shock and adjusting in a new country. Sojourn House made our transition in our new 
home country, Canada, so much easier.

My mother had passed away 3 years prior to living in Sojourn House. My family and I 
had never received counselling or therapy considering we were traumatized by mothers’ 
death, Sojourn House provided professional counselling and therapy. Am forever grateful 
to Sojourn House for providing a haven where we could heal and grow through our pain.

I was 17 years old at the time, in Grade 12, with a big dream to attend McMaster 
University. 

Sojourn House led me to The Pathways To Education Program, an organization that 
caters to kids coming from low-income families. I received mentorship, financial support 
and had a tutor through Pathways. This opportunity enabled me to make it to McMaster 
University on a Full Ride Scholarship. My sincere gratitude to Sojourn House, for literally 
lifting me from poverty allowing me to pursue the deepest desires of my heart of attaining 
an education.

When my mother passed away in my native home country, Zimbabwe, I made a promise 
to her to be a doctor at the tender age of 14. I said, “Mama, am hopeful, - I’ll try by all 
means and I’ll strive to be a doctor”.

These were my last words to her as I watched her lying in her coffin, while I said my last 
good-bye. This moment was divinely recorded in a video.

Living in Sojourn House was the great catalyst that positioned me in a space where I 
could achieve my goal of one day becoming a doctor. I started off at McMaster University 
then applied to Medical School and made it. Unfortunately, I didn’t have enough money to 
pursue my studies in Medicine, a stranger gave me 10K to start. This led me to send my 
story to Oprah Winfrey. As grace, would have it, I was invited to be a part of the Oprah 
Winfrey Life class Taping, on “You Become What You Believe”.

This defining moment changed the trajectory of my life. Now I travel the world using my 
voice and my story to remind people that our challenges and struggles are the same, 
which in each one of us there lies the power to transcend our circumstances and create 
the grandest dream possible for each of our lives. Just recently I shared my story on 
the TEDx Platform. It is because of the seed of hope that Sojourn House deposited into 
me that am living out my purpose and doing work that brings so much joy to me and the 
other people whose lives are being impacted by my voice.

DR.NOTHABO NCUBE’S STORY



FINANCIAL STATEMENT 2018

Full Audited Financial Statements Prepared by Pennylegion|Chung LLP 
Chartered Accountants are available upon request from Sojourn House.

STATEMENT OF FINANCIAL POSITION
ASSETS
Current Assets:
Cash
Designated Cash
Guaranteed Investment Certificates 
Designated Guaranteed Investment Certificates
Accounts Receivable
HST Recoverable
Prepaid Expenses
Total Current Assets

Capital Assets:

TOTAL CURRENT AND FIXED ASSETS

LIABILITIES AND NET ASSETS
Current Liabilities:
Accounts Payable and Accrued Liabilities
Due to City of Toronto
Current Portion of Mortgages Payable
Deferred Contributions
Total Current Liabilities

Long-Term Liabilities:
Long-Term Portion of Mortgages Payable
Deferred Capital Grant
Deferred Capital Donations
Deferred City of Toronto (HPS)
Total Long-Term Liabilities

Net Assets:
Designated
Contingency
Internally Restricted Reserve
Invested in Capital Assets
Unrestricted
Total Net Assets
TOTAL LIABILITIES AND NET ASSETS:

2017

739,995
194,220
379,710
962,820 

60,137
36,855
34,782

2,408,519

9,994,050

12,402,569

165,148
17,636

156,471
68,475

407,730

6,313,213
2,412,980

257,594
323,368

9,714,885

353,056
1,157,040

530,424
647,164

2,687,684
12,402,569

2018

922,804
355,848
513,807
954,648
 72,453
46,471

182,773
3,048,804

9,695,257

12,744,061

243,747 
11,174

160,526
287,010
702,457

6,152,660
2,323,980

248,206
321,464

9,748,767

353,056
1,310,496

488,421
843,321

2,995,294
12,744,061
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$
$
$
$
$
$
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$
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$
$
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$
$
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$
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STATEMENT OF OPERATIONS
REVENUE:
Government Funding
Donations and Other Revenue
Total Revenues
EXPENSES:
Programs
Rent
Building
Administration
Total Expenses

Excess of revenue over expenses before non-
operating revenues and expenses
Non-operating revenues and expenses:
SCPI capital grant recognized
Investment income
Amortization
EXCESS OF REVENUE OVER EXPENSES 
FOR THE YEAR

Salaries and Benefits
Rent
Food
Repairs and Maintenance
Utilities
Interest and Bank Charges
Office and General
Refugee Support 
Consultants
Telephone
Professional Fees
Transportation

2,558,077
1,897,574

436,442
420,726
188,356
171,495
101,843

95,055
44,680
34,048
11,107
6,467

$
$
$
$
$
$
$
$
$
$
$
$

2017

4,026,334 
335,576

4,361,910

2,336,318
-

571,017
752,068

3,667,142

694,768

89,000 
34,754

(285,894)

532,628

2018

6,091,968
354,594

6,446,562

3,096,041
1,897,574

780,577
2,089,252
5,965,870

480,692

89,000 
36,712

(298,794)

307,610

PROGRAMS EXPENSES

BUILDING EXPENSES

ADMINISTRATIVE EXPENSES

TOTAL EXPENSES

Programs - 52%
Rent - 32%
Building - 13%
Administrative - 3%

Salaries and Benefits - 82%
Food - 14%
Refugee support - 3%
Transportation - 1%

Interest and bank charges- 54%
Repairs and maintenance - 24%
Utilities - 22%

Office and General - 53%
Consultants - 23%
Telephone - 18%
Professional Fees - 6%

$
$
$

$
$
$
$
$

$

$
$
$

$
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3%

18%

6%
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Getting involved 
Sojourn House believes in the power of the 

community, we believe in working together with 
partners, volunteers and friends to build an inclusive 

community where we can all thrive together.  If 
you would like more information about how you 

can get involved with us contact Sojourn House at 
info@sojournhouse.org or visit our website.

Follow us on

101 Ontario Street, Toronto, ON M5A 2V2
Telephone: (416) 864-9136 | Fax: (416) 955-0533 | info@sojournhouse.org

Donate at www.sojournhouse.org
Charitable Registration Number 890053192RR0001


